
Cincinnati Bell
Pricing Agreement

Customer
Clarion ManuaGtur4ng
Corporation

Service Provider
Cincinnati Bell TelephoneCompany
LLC "Cincinnati Bell"

AgreementNo.
21661

Address
237 BeaverRoad

Address
201 EastFourthStreet

OrderNo.

P.O. Box 2301
ServiceProviderContact
DougBertoia

City State Zip Code
Walton KY 41094

City State Zip Code
Cincinnati OH 45201

TelephoneNo.
5 13-397-04276

A. ServicePricing
Per Unit Per Unit

Qfl Units Description Term Clauses Monthly Monthly One-time One-time
StreetAddress:237 BeaverRoad,Walton, KY 41094
7 Each Flat BusinessLine 12 Months 4 $44.99 S314.93 $0.00 $0.00
I Each Trunk AdvantageFacility 12 Months 41 $521.15 $521.15 $0.00 $0.00
11 Each TwoWay/DID Channels " " S 18.00 $198.00 $0.00 $0.00
II Each StandardChannels " $ 23.25 $255.75 $0.00 $0.00
5 Each DID 20# Blocks $ 0.02 $ 0.10 S0.00 $0.00

TOTAL $1,289.93 $0.00

* Theterm "Cincinnati Bell" shall be deemedto be Cincinnati Bell TelephoneCompanyLLC and its’ affiliatesand subsidiaries.
* In additionto Agreementcharges,Customerswill incur all regulatedchargesmandatedby the RegulatoryCommissionswith

jurisdiction over Cincinnati Bell.
* All pricesandratesare exclusiveof any surchargesandtaxes.
* TheAgreement shallbecomeeffectiveon the latterof the provisioningoractivationdate"Effective Date".
* Installation/One-timechargedoesnotcover premisetechnicianwork outsideof thehoursof 8 am. to 5 p.m.
* Facsimilesignaturesto this Agreementand anyadditionaldocumentsincorporatedhereinshallbe deemedto bebinding upon the

parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CINCINNATI BELL, CUSTOMER’S SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST CREDIT INFORMATION FROM
ANY CREDIT REPORTING AGENCY OR SOURCE.
CLARION 14i/k4-NGCORPORATION

Nameof Authorized RepresentativePrint Title Signatureof Authorized Representative Date
Di. Adrninistrutionivtagcr

CINCINNATI BELL TELEPHONECOMPANY LLC
Nameof AuthorizedRepresentativePrint Title ignatureof Authorized1jtepreseative Date
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Cincinnati BeII
TERMS AND CONDITIONS

1. DEFINITIONS,

Thefollowing definitionsshall applyto this Agreementand, unless otherwiseprovided therein, shallalso applyto the
Supplements.Thedefinitionsshallapply equallyto both the singularand plural formsof the termsdefined. Whenever
the context may require, any pronoun shall include the correspondingmasculine, feminine and neuter forms. The
words "include," "includes" and "including" shall bedeemedto be followedby the phrase"without limitation". The
words "shall" and "will" are used interchangeablythroughoutthis Agreement and the use of eitherconnotesa
mandatoryrequirement. The useofone or the other shall notmean a differentdegreeor right or obligation for either
Party. The useof the term "Agreement"shallbedeemedto refer to the entire agreementbetweenthe Partiesconsisting
of this Agreementand includeseachSupplement.

1.1 Applicable Laws- meansall applicablefederal, state,and localstatutes,laws, rules, regulations,codes,final
and nonappealableorders,decisions,injunctions,judgments,awardsand decreesthat relate to a Party’s obligations
underthis Agreement.

1.2 Information - meansany writing, drawing,sketch,model, sample, data,computerprogram,software,verbal
communication,e-mail, recordingordocumentationof anykind.

1.3 Early - meansi Cincinnati Bell parent company, its affiliates and subsidiariescollectively "Cincinnati
Bell" or ii Customer;and"Parties"meansi andii.

1.4 ProprietaryInformation - meansany Information communicated,whetherbefore, on or after the Effective
Date,by a Party"DisclosingParty" to the otherParty "ReceivingParty", pursuantto this Agreementandif written,
is marked"Confidential" or "Proprietary" or by similar notice or if oral or visual, is identified as "Confidential" or
"Proprietary" at the time of disclosure;or if by electronic transmissionincluding, but not limited to, facsimile or
electronicmail in eitherhuman readableormachinereadableform, andis clearly identified at the time ofdisclosureas
being "Proprietary" or "Confidential" by an appropriateand conspicuouselectronic marking within the electronic
transmission,which marking is displayedin human readableform along with any display of the "Proprietary" or
"Confidential" information; or if by delivery of an electronicstorage medium or memory device which is clearly
identified at the time of disclosureas containing "Proprietary" or "Confidential" information by an appropriateand
conspicuousmarkingon the storagemediumormemory device itself andby an appropriateand conspicuouselectronic
marking of thestored "Proprietary"or "Confidential" information,which marking is displayedin human readableform
alongwith any displayof the "Proprietary"or "Confidential" information.

2. SERVICES.

Theapplicablerates, fees, commissionsandchargesfor a particularserviceto beprovided by Cincinnati Bell pursuant
to the Supplementswill be on the Pricing Agreementsheet. Any other regulated servicesnot listed on the
Supplementswhich are providedby Cincinnati Bell to Customer,shallbe governedby the rates,terms,and conditions
of the appropriatetariff. Cincinnati Bell shallcomply with all applicablelaws, rules,regulations,ordinances,andcodes
collectively, "Legal Requirements"in connectionwith the provision of the SupplementService. The specific terms
and conditions applicable to the particular servicesto be provided by pursuant to this Agreement, including the
descriptionof the servicesto be providedand the obligationsof eachParty in connectiontherewith, terminationrights,
performanceobligationsand serviceparametersare orshall be set forth in the Supplements.Any future Supplements
enteredinto between the partiesshall referenceand be governedby the termsof this Agreement. In the eventof a
conflict betweenthe termsofthis Agreementand a Supplement,thetermsofthe Supplementshall prevail.

3. EQUIPMENT WARRANTY. USE AND MAINTENANCE.

If applicable,Cincinnati Bell will maintainthe equipmentusedto provide serviceunderthe applicableSupplements,in
good working orderduring theterm specified on the Pricing Agreementsheet, exceptCPE providedaspartof any
LAN Advantage service, subject to the exclusionsset forth under Section four 4 entitled Warranty Exclusions.
Customerwill permitCincinnati Bell accessto equipmenton Customer’spremisesusedto provide servicehereunder
and Cincinnati Bell will comply with the Customer’ssecurity and safetyregulationsat Customer’ssite. Repairpartsor
replacementpartsmay be new, remanufacturedor refurbishedat the discretion of Cincinnati Bell. Customerwill not
make any modifications to the equipmentused to provide service hereunderwithout the written permission of
Cincinnati Bell and will pay the cost of any repairs necessitatedby unauthorizedwork.
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4. WARRANTY EXCLUSIONS.

4.1 The warranties provided under Section three 3 do not cover services required to repair damages,
malfunctionsor failurescausedby: a Customer’sfailure to follow Cincinnati Bell’s written operationor maintenance
instructionsprovidedto Customer;b Customer’sunauthorizedrepair, modificationsor relocationof equipmentused
to provide serviceshereunder,or attachmentto such equipmentof non-Cincinnati Bell equipment; and c abuse,
misuseor negligentacts. Cincinnati Bell may perform servicesin such instanceson a time and materialsor contract
basis.

4.2 Cincinnati Bell will not be liable to Customeror third partiesfor any claims, loss orexpenseof any kind or
naturecaused directly or indirectly by: i interruption or loss of use or loss of business;or ii any consequential,
indirect, specialor incidentaldamagessufferedby Customeror third partieswhatsoever.

4.3 EXCEPT AS SPECIFIED HEREIN AND ANY SUPPLEMENTS, CINCINNATI BELL, ITS
SUBCONTRACTORS AND SUPPLIERS EXCEPT AS EXPRESSED IN WRITING BY THEM MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABILITY ORFITNESS FORA PARTICULAR PURPOSE.

5. TITLE OR RISK OF LOSS OF EQUIPMENT.

5.1 For equipment sold and installed to Customerby Cincinnati Bell, title shall pass to Customeron the In-
ServiceDate. Risk of lossshall passat the timeof delivery.

5.2 For all other equipmentused in the provision of servicesunderany of the Supplements,title shall remain
solely with Cincinnati Bell, whetheror notattachedto orembeddedin realty, unless otherwiseagreedto in writing by
the parties. Cincinnati Bell will bear the risk of loss or damageto the equipmentused in the provision of service,
except that Customerwill be liable to Cincinnati Bell for the cost of repair or replacementof equipmentlost or
damaged as a result of Customer’snegligence, intentional acts, unauthorizedinstallation or maintenanceor other
causeswithin the controlof customer,its employees,agentsor subcontractors,

6. GOVERNING LAW.

This Agreementshall be deemedto be a contractmade underthe laws of the State of Ohio, and the internal laws of
such state shall govern the construction, interpretationand performance of this Agreement,without reference to
conflicts oflaw provisions.Any legalaction arising underthis Agreementmust be filed and thereaftermaintainedin a
stateor federalcourt located in Hamilton County, Ohio within two2 yearsafter the causeof actionarises.

7. CONFIDENTIAL INFORMATION.

During the term of this Agreementand for two years thereafter,neither party shall disclose any terms or pricing
contained in this Agreementor any confidential information disclosed by the other party. Confidential information
shall remainthe propertyof the disclosingpartyandshall be labeledas either "Confidential" or "Proprietary".

8. RESOLUTION OF DISPUTES.

8.1 Thepartieswill attempt in good faith to resolveany controversyor claim arising out of or relating to this
Agreementpromptlythroughdiscussionsbetweenthemselvesat the operationallevel. In the eventa resolutioncannot
be reachedat the operationallevel, the disputingparty shall give the other party written notice of the disputeand such
controversy or claim shall be negotiatedbetween appointedcounsel or senior executivesof the parties who have
authorityto settlethe controversy. If the partiesfail to resolvesuchcontroversyorclaim within thirty 30 daysof the
disputingparty’s notice,eitherparty mayseekarbitration as setforth below.

8.2 Any controversyorclaim arising outof or relatingto this Agreement,or a breachof this Agreement,shall be
finally settled by arbitration in Cincinnati,Ohio and shall be resolved underthe laws of the Stateof Ohio without
regardto choice of law provisions. The arbitration shall be conductedbefore a singlearbitrator in accordancewith the
commercialrules and practicesof the AmericanArbitration Associationthenin effect.

8.3 The arbitrator shall have the power to order specific performance if requested. Any award, order, or
judgmentpursuantto sucharbitration shall bedeemedfinal andbinding andmay be enforcedin any court ofcompetent
jurisdiction. The partiesagreethat the arbitrator shall haveno powerorauthority to make awardsor issueordersof any
kind exceptas expresslypermittedby this Agreement,and in no event shall the arbitrator have theauthority to make
anyaward that provides for punitive or exemplarydamages.All sucharbitration proceedingsshall beconductedon a
confidential basis. The arbitrator may, as part of the arbitration award, permit the substantiallyprevailing party to
recoverall orpartof its attorney’sfees andother out-of-pocketcosts incurred in connectionwith sucharbitration.
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9. TERMS OF PAYMENT.

Invoicesfor Servicesare dueand payablein U.S.dollarswithin thirty 30 daysofinvoice date.Paymentsnot received
within thirty 30 daysof invoice date are consideredpast due. In additionto Cincinnati Bell undertakingany of the
actions set forth in this Agreement,if any invoice is not paidwhen due, Cincinnati Bell may: i apply a late charge
equal to 1-1/2%or the maximumlegal rate, if lessof theunpaid balancepermonth;ii requirean additional Security
Depositor other form of security; and/oriii take any action in connectionwith any other right or remedyCincinnati
Bell may have underthis Agreementin law or in equity. If the Customerbelievesthey have beenincorrectly billed,
Customershould contactthe Cincinnati Bell businessoffice within sixty 60 days @ 513 566-5050to initiate a
billing review. Invoices for non-regulatedservicesnot disputedwithin sixty 60 days will not be subjectto dispute
thereafter.

10. TERMINATION.

Notwithstandingthe provisionsregardingthe Term and TerminationChargesof each Supplement,and in addition to
the parties’ rights of terminationspecifically providedelsewherein this Agreement,the following shallapply:

10.1 In the event that one party breachesany material obligation provided hereunder,excluding payment
obligations,or in such Supplementother than Customer’s payment obligations, the other party shall give the
breachingparty written notice of the breachand requestthat the breach be cured "Cure Notice". If the breaching
party fails to cure the specified breachwithin thirty 30 days of receiptof the Cure Notice or such other mutually
agreedupon time, the other party shall havethe right to terminate the Supplement,effective upon five 5 days prior
written notice to the breachingparty "Termination Notice". The right of Cincinnati Bell and the Customer to
terminatein any suchcaseshall be in additionto any otherrights and remediestheymay havehereunderor at law or in
equity.

10.2 A party may, at its option, terminate a Supplementeffective immediately upon written notice upon the
occurrenceof an "InsolvencyEvent of Default" asdefinedbelow with respectto the other party. Theoccurrenceof
any one or more of the following eventsshall constitutean "InsolvencyEvent of Default": the other party admits in
writing its inability to pay its debtsgenerallyor makesa general assignmentfor the benefit of creditors;anyaffirmative
actof insolvencyby the other partyor the filing by or againstthe other party which is not dismissedwithin ninety 90
daysof any petition or actionunderany bankruptcy,reorganization,insolvencyarrangement,liquidation, dissolution
ormoratoriumlaw, or anyother law or laws for the reliefof, or relating to, debtors;or the subjectionof a materialpart
of the other party’spropertyto any levy, seizure, assignmentorsale for or by any creditor, third party orgovernmental
agency.

10.3 Customershallhave the right to terminate anySupplementfor convenienceat any time upon thirty 30 days
prior written notice to CincinnatiBell. Theterminationchargewill be consideredto be liquidated damagesand will be
Cincinnati Bell’s soleremedyagainstCustomer for early termination,except for outstandingcharges. Thetermination
liability languagecontainedwithin the applicableSupplementis not intendedto indicate that the Commissionshave
approvedor sanctionedthe specific terminationchargescontainedherein. Signatoriesto the Agreementshallbe free to
pursuewhateverlegalremediestheymay haveshoulda disputearise.

10.4 One ormore Supplementsmay be terminatedby the Partieswithout causinga terminationof this Agreement
orother Supplements.

11. INDEMNIFICATION.

Customershall indemnify, defendand hold harmlessCincinnati Bell and its parent company,affiliates, employees,
directors, officers, and agentsfrom and againstall claims, demands,actions, causesof actions,damages, liabilities,
losses,and expensesincluding reasonableattorney’sfeesincurred asa result of claims for damageto propertyand/or
personalinjuries including deatharising directlyoutof the performanceof obligationsunderthis Agreement. A party
shall notify the other party anddescribe the claim or action within fourteen14 daysof becomingawareof the claim
or action itself. Customermay undertakethe defenseof any such claim or action and permit Cincinnati Bell to
participate therein. Thesettlementof any such claim or action by Customerwithout Cincinnati Bell’s prior written
consent, shall releasethe Cincinnati Bell from its obligationshereunderwith respectto suchclaim oraction so settled.

12. RESPONSIBILITIES OF EACH PARTY.

EachPartyhas and herebyretainsthe right to exercisefull control of and supervisionover its own performanceof its
obligationsunderthis Agreementand retainsfull control over the employment,direction,compensationand discharge
of their respectiveemployeesassisting in the performanceof such obligations. Each Partywill be solely responsible
for all matters relating to payment of such employees,including compliancewith social security taxes, withholding
taxesand all other regulationsgoverningsuchmatters. Except for the limitationson liability asotherwiseprovidedin
this Agreement,each Partywill be responsiblefor its own acts and thoseof its employees,agents,and contractors
during the performanceof that Party’sobligationshereunder.
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13. LiMITATIONS OF LIABILITY.

Cincinnati Bell’s liability arising out the provision of: i the provision of Services;ii delays in the restorationof
Services;or iii arisingout of mistakes,accidents,omissions,interruptions,errorsor defectsin transmission,ordelays
causedby judicial or regulatory authorities,shall be subject to the limitations setforth below and in the applicable
Tariff. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO CUSTOMER, CUSTOMER’S OWN
CUSTOMERS,OR ANY OTHER THIRD PARTY WITH RESPECTTO THE SUBJECT MATTER OF THIS
AGREEMENT UNDER ANY CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR OTHER
THEORY FOR ANY TYPE OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL,
SPECIAL,OR PUNITIVE DAMAGES, ORFOR ANY LOSTPROFITS. LOSTREVENUES, OR LOST SAVINGS
OF ANY KIND, ARISING OUT OF ORRELATING TO THIS AGREEMENTWHETHER OR NOT CINCINNATI
BELL OR CUSTOMER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR
NOT SUCH DAMAGES WERE FORESEEABLE.FOR PURPOSESOFTHIS SECTION, "CINCINNATI BELL" IS
DEEMED TO INCLUDE CINCINNATI BELL’S PARENT COMPANY, AND ITS RESPECTIVEAFFILIATES
AND SUBSIDIARIES, AND THE DIRECTORS, OFFICERS,EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORSAND SUPPLIERSOF EACH OFTHEM.

The Parties heretoagreethat the terminationliabilities and the limitationson liability containedin this Agreementare
fair and reasonableadjustmentsto the uncertain and difficult to ascertaindamageswhich might arise underthis
Agreementandare intendedto bereasonableallocationsby the Partiesof the businessrisks inherentin this Agreement.

14. SECURITY AND ACCESS.

Employeesand agentsof Cincinnati Bell andits subsidiaries,while on the premisesof Customer,will comply with all
reasonablerules, regulationsandsecurity requirementsof CustOmer.

15. WORK ON CUSTOMER’S PREMISES.

Cincinnati Bell shallcomply with all applicablelaws and will indemnifyand hold Customerharmlessfrom andagainst
any claims, demands,suits losses,damages,costs and expensesarising out of Cincinnati Bell’s noncompliancewith
anysuch laws. If Cincinnati Bell’s work underanySupplementinvolves operationsby Cincinnati Bell on the premises
of Customer,Cincinnati Bell shall take all necessaryprecautionsto prevent the occurrenceof any injury to personor
propertyduringthe progressof suchwork. Except to the extentsuch injury is the result of Customer’snegligenceor
willful misconduct,Cincinnati Bell shall defend,indemnify andhold harmlessCustomeragainstany claims, demands,
suits, losses,damages,costs and expenseswhich are proximately caused by Cincinnati Bell’s employeesor agents
againstCustomer,or which are due from any negligentact or omissionof Cincinnati Bell, including its employees,
agentsand subcontractors.

16. CUSTOMER OBLIGATIONS.

Prior to requestingrepair servicefrom Cincinnati Bell, Customerwill use its best efforts, including but not limited to
performing reasonablediagnostictests,to verify whetherany troublewith the Service is a result of the Customer’s
equipmentor facilities. Customershall be responsiblefor anysuchtroubleresultingfrom the Customer’sequipmentor
facilities. Customerwill cooperatewith any joint testingof the Servicereasonablyrequestedby Cincinnati Bell.

17. SYSTEM MAINTENANCE.

In the event Cincinnati Bell determinesthat it is necessaryto interrupt Servicesor that thereis a potential for Services
to be interruptedfor the performanceof system maintenance,Cincinnati Bell will use good faith efforts to notify
Customerprior to the performanceof suchmaintenanceandwill schedulesuch maintenanceduring non-peak hours
midnight to 6:00 am. local time. In no event shall interruption for systemmaintenanceconstitute a failure of
performanceby Cincinnati Bell.

18. SUBCONTRACTING.

Cincinnati Bell may subcontractwork to be preformedunder this Agreement, but shall retain responsibilityfor the
work.

19. CHANGES IN LAWS.

This Agreementis predicatedupon currentstate andfederal laws and regulations. If new laws or regulationsor new
applicationsofcurrentlaw and regulationsaffect this Agreement,eitherParty mayrequeston thirty 30 days’written
noticethat one ormore provisionsbe renegotiatedconsistentwith the changedcircumstances.
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20. FORCE MAJEURE.

No party shall be held liable for any delay or failure in performanceof any partof this Agreement, including any
Supplement, caused by a force majeure condition, including fires, embargoes, explosions, power blackouts,
earthquakes,volcanic action, floods, wars, water, the elements, labor disputes such as a work stoppage,civil
disturbances,governmentrequirements,civil or military authorities,actsof God or a public enemy,inability to secure
raw materials, inability to secure product of manufacturersor outside vendors, inability to obtain transportation
facilities, actsor omissionsof transportationcommoncarriers, orother causesbeyondits reasonablecontrol whetheror
not similar to the foregoingconditions. If any forcemajeurecondition occurs, the Partywhoseperformancefails or is
delayedbecauseof such force majeurecondition "DelayedParty" shall promptly give written notice thereofto the
other Party. The Delayed Party shall use all best efforts to avoid or mitigate performancedelaysdespitea force
majeurecondition, andshall restoreperformanceas soonasthe forcemajeurecondition is removed.

21. GOOD FAITH PERFORMANCE.

Each Partyshall act in good faith in its performanceunderthis Agreementand, in eachcasein which a Party’s consent
or agreementis requiredor requestedhereunder,such Partyshall not unreasonablywithhold or delay suchconsent or
agreement,asthe casemaybe.

22. NO LICENSE.

Except asexpresslyprovidedin this Agreementora Supplement,no licenseunderpatents,copyrights,trademarks,service
marks,tradenamesor otherindicia of origins, orany otherintellectual propertyright otherthan the limited licenseto use
consistentwith theterms, conditionsandrestrictionsof this Agreementis grantedby eitherPartyorshall be implied or arise
by eatoppelwith respectto any transactionscontemplatedunderthisAgreement.

23. AMENDMENTS; WAIVERS.

Exceptasotherwise providedin this Agreement,no amendmentor waiver of any provisionof this Agreement,and no
consentto anydefault underthis Agreement,shall be effective unlessthe sameshall be in writing and signed by an
authorizedofficial of the Partyagainstwhomsuchamendment,waiveror consentis claimed. In addition,no courseof
dealingor failure of any Partyto strictly enforceany term, right orcondition of this Agreementshall be construedasa
waiver of suchterm, right orcondition.

24. NOTICES.

All notices, demands,requests,elections,or other communicationsprovided underthis Agreementor which may be
given by one Partyto the other Party underthis Agreementand to the extent a notice relatesto an allegedbreach,
termination,or other claim under a Supplement,such notice shall be made in writing unlessspecifically provided
otherwisehereinand unlessotherwisespecificallyrequiredby thisAgreementto be delivered to anotherrepresentativeor
point of contact,shall be a delivered personally,b delivered by expressdelivery service,c mailed, first class,certified
mail postageprepaid, return receipt requestedord delivered by telecopy and shall be deemedeffective upon receipt;
providedthat a confirmation copy is sent by the method describedin a, b or c of this Section. Notices shall be
addressedto the partiesat the addressessetforth on thePricingAgreementsheet.

Changesin notice designationshall be made in writing and shall be deemedeffective upon receipt. Notices will be
deemedgiven asof the earlierofi the dateof actualreceipt,ii the nextbusinessday whennotice is sent via express
mail orpersonaldelivery, iii four 4 businessdaysaftermailing in the caseof first class,certifiedU.S. mail or iv on
thedatesetforth on theconfirmationin the caseof telecopy.

25. NO RIGHTS TO THIRD PARTIES.

This Agreementshall notbedeemedto provide third partieswith any remedy, claim, right ofactionor otherright.

26. SEVERABILITY.

If any term, condition, orprovision of this Agreementshall be invalid orunenforceablefor any reason,such invalidity
or unenforceabilityshall not invalidate or render unenforceablethe remainderof this Agreement; and, unless such
constructionwould be unreasonable,this Agreementshallbeconstruedasif notcontainingthe invalid or unenforceable
provision or provisions and the rights and obligationsof eachPartyshall be construedand enforcedaccordingly. If
necessaryto affect the intentof theParties,the Partiesshall negotiatein good faith to amendthis Agreementto replacethe
unenforceablelanguagewith enforceablelanguagethatreflectssuchintentascloselyaspossible.
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27. ASSIGNMENT.

Customerwill not resell or permit any third party to use any of the servicesprovidedby Cincinnati Bell hereunder.
Neither Customernor Cincinnati Bell may assignthis agreementwithout the prior written consentof the other party,
which shallnot be unreasonablywithheld ordelayed. Cincinnati Bell shall notbe requiredto obtain consentin the case
of a sale of all or substantiallyall the assetsof Cincinnati Bell or an assignmentto an entity directly or indirectly
owning or controlling, ownedorcontrolledby, orundercommoncontrol with theassigningparty. Notwithstandingthe
foregoing, Cincinnati Bell shall retain the right to terminate this Agreementwithout furtherobligation or liability to
Customer,its successorsorassigns,if, in its sole and exclusivejudgmentany assignmentorpurported assignmentby
Customeris to be madeto a competitorof Cincinnati Bell.

28. ENTIRE AGREEMENT; CONTINUING OBLIGATIONS.

28.1 This Agreement,includes PricingAgreement,Terms & Conditions and Supplements,constitutesthe entire
AgreementbetweenthePartiesconcerningthe subjectmatterhereof. All prior agreements,representations,statements,
negotiations,understandings,proposals,andundertakings,oral orwritten, with respectto the subjectmatterthereofare
supersededand replacedby the provisionsof this Agreement.

28.2 Irrespectiveof any provision containedin this Agreement or in a Supplementto the contrary, the following
provisions of this Agreementshall take precedenceover, supercedeand control any conflicting provision or the
absenceofa provision in eachof the Supplementsheretoforeorhereinafterexecutedby the parties: Articles 6 through
9 andArticles II through30.

28.3 Any liability or obligation of any Party to the other Party for acts or omissionsprior to the cancellationor
termination of this Agreement,any obligation of any Party to make payments,any obligation of any Party under the
provisions of Article 7 hereofregardingConfidential Information, Article 8 hereofregardingresolution of disputes,
Articles II and 18 hereofregarding indemnification, and Article 13 regarding limitations on liability, and any
provisionsthat,by theirterms,are contemplatedto surviveor be performedafterterminationof this Agreement,shall,
in eachcase,survive cancellationor terminationof this Agreement.

28.4 Therights andobligationsunderthis Agreementshallsurvive any mergeror saleofeitherparty and shall be
bindingupon the successorsand permittedassignsofeachparty.

28.5 Under federal law, Customerhas a right, and Cincinnati Bell has a duty, to protect the confidentiality of
information regardingthe telecommunicationsservicesCustomerbuys from Cincinnati Bell, including the amount,
type, and destination of Customer’sservice usage;the way Cincinnati Bell provides servicesto Customer; and
Customer’scalling and billing records. Together, this confidential information is describedasCustomerPropriety
Network Information CPNI. Customerherebyconsentsto Cincinnati Bell sharing its CPNI with Cincinnati Bell
affiliates, subsidiariesand any other current or future direct or indirect subsidiariesof the Cincinnati Bell parent
companyaswell asCincinnati Bell agentsand authorizedsalesrepresentatives,to developor bring to new productsor
servicesto Customer’sattention. This consent survives the termination of Customer’s service and is valid until
Customeraffirmatively revokesor limits suchconsent.

29. REGULATORY APPROVAL; TARIFFS.

This Agreementis subjectto applicableregulatoryrequirements.In the event of any conflict betweenthe termsof this
Agreement and applicable regulatory requirements,such regulatory requirementswill take precedenceand be
controlling. Theobligationsof Cincinnati Bell and Customerunderthis Agreementmay be contingentupon approval
of this Agreementby applicableregulatoryagencies,including the Public Utilities Commission of Ohio and Public
ServicesCommissionof Kentucky. The regulationsandratesspecifiedhereinare in addition to applicableregulations
andratessetforth in CincinnatiBell ‘s tariffs on file with regulatoryagencies.

30. EXECUTED IN COUNTERPARTS.

This Agreementmay be executedin any number of counterparts,each of whom shall be an original, but such
counterpartsshall togetherconstitutebutoneand thesameinstrument.

31. HEADINGS.

Thetitles and headingsof Articles andSectionsof this Agreement havebeeninserted for convenienceof referenceonly
andare not to be considereda parthereofand shall in no way define,modify, or restrict the meaningor interpretation
of thetermsor provisionsof this Agreement.

_________________________________________

I cfrrnitial Die
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Cincinnati Bell
Pricing Agreement

Customer

MICHELS, PAUL & SONS INC
Service Provider

Cincinnati Bell
Agreement No.

21859

/dclress Address Order No.

P BOX 1 7390 201 East Fourth Street

,. Service Provider Contact

P0 Box 2301 LatherHudson,

‘7ity State Zip Code City State Zip Code Telephone No.

COVINOTON KY 41017 Cincinnati OH 45201 5133971276

,
2L
Servic

Units Description
e Address: 1547 YCUELL Hebron l<Y

Term

24nths

Clauses
Per Unit
Monthly Monthly

Per Unit
One-time One-time

‘

1 Each ZoornTownDOSL 1 Static P wiFuse 9 100.00 10000 99.00 9900

I Each FRI Facility 24 Months 41 501.85 501.85 0.00 0.00

12Each Two Way/DID Channels 24 Months 12.00 144,00 0.00 0.00

1 Each DID2O#Olocks 24Months 4.15 4.15 000 0.00

1 Each Caller 0 24 Months 0.00 0.00 0.00 0.00

Total 750.00 99.00
‘vi n

Confidential Statement DATE OF PRINT: December13, 2005 Contract #: 21859
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Cincinnati Bell’

Pricing Agreement

iii addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over CET.

All pricesand ratesareexclusive of any surchargesand taxes.

Tl’te Agreement shall become effective on the latter of the provisioningor activationdate Effective Date.

installation/One’time charge doesnot coverpremisetechnician work outsideof the hours S am. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to include the parent company and its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMER’S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.
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Agreement No. 22301

Cincinnati Belt
MASTER SERVICES AGREEMENT

This Master Services Agreement the ‘Agreement is entered into by and between Cincinnati Bell
Telephone Company LLC, on behalf of its affiliates and subsidiaries, having its’ principal place of business at 22
East Fourth Street, Cincinnati, Ohio 45202 collectively "Cincinnati Bell", and Newport Aquarium, an 1"
corporation, having its principal place of business at 1 Aquarium Way, Newport, KY 41071 "Customer.

WITNESSETH

WHEREAS, Cincinnati Bell and Customer desire to continue a long term business relationship covering
the provision of a wide variety of telecommunications services by Cincinnati Bell to Customer for its locations on a
contractual basis;

WHEREAS, the specific parameters and conditions of the provisions of those services and related goods
will be set forth in separate documents attached hereto or executed from time to time the "Schedules" or
singularly, the "Schedule"; and

WHEREAS, Cincinnati Bell and Customer wish to set forth in this Agreement certain terms and provisions
that will govern the Cincinnati Bell and Customer relationship and the Schedules;

NOW, THEREFORE, in consideration of the foregoing premises and the mutual promises and covenants
contained herein, the Parties agree as follows:

1. DEFINITIONS.

The following definitions shall apply to this Agreement and, unless otherwise provided therein, shall also apply to
the Schedules. The definitions shall apply equally to both the singular and plural forms of the terms defined.
Whenever the context may require, any pronoun shall include the corresponding masculine, feminine and neuter
forms. The words "include," "includes" and "including" shall be deemed to be followed by the phrase "without
limitation". The words "shall" and "will" are used interchangeably throughout this Agreement and the use of either
connotes a mandatory requirement. The use of one or the other shall not mean a different degree or right or
obligation for either Party. The use of the term "Agreement" shall be deemed to refer to the entire agreement
between the Parties consisting of this Agreement and includes each Schedule.

1.1 Applicable Laws - means all applicable federal, state, and local statutes, laws, rules, regulations,
codes, final and nonappealable orders, decisions, injunctions, judgments, awards and decrees that relate
to a Party’s obligations under this Agreement.

1.2 Information - means any writing, drawing, sketch, model, sample, data, computer program,
software, verbal communication, e-mail, recording or documentation of any kind.

1.3 Er- means i Cincinnati Bell or ii Customer; and "Parties" means i and ii.

1.4 Proprietary Information - means any Information communicated, whether before, on or after the
Effective Date, by a Party "Disclosing Party" to the other Party "Receiving Party", pursuant to this
Agreement and if written, is marked "Confidential" or "Proprietary" or by similar notice or if oral or visual, is
identified as "Confidential" or "Proprietary" at the time of disclosure; or if by electronic transmission
including, but not limited to, facsimile or electronic mail in either human readable or machine readable
form, and is clearly identified at the time of disclosure as being "Proprietary" or "Confidential" by an
appropriate and conspicuous electronic marking within the electronic transmission, which marking is
displayed in human readable form along with any display of the "Proprietary" or "Confidential" information;
or if by delivery of an electronic storage medium or memory device which is clearly identified at the time of
disclosure as containing "Proprietary" or "Confidential" information by an appropriate and conspicuous
marking on the storage medium or memory device itself and by an appropriate and conspicuous electronic
marking of the stored "Proprietary" or "Confidential" information, which marking is displayed in human
readable form along with any display of the "Proprietary" or "Confidential" information.
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Agreement No. 22301

2. SERVICES.

The specific terms and conditions applicable to the particular services to be provided.by Cincinnati Bell
pursuant to this Agreement, including the description of the services to be provided and the obligations of
each Party in connection therewith, applicable rates, fees, commissions and charges, termination rights,
performance obligations and service parameters are or shall be set forth in the Schedules. Any future
Schedules entered into between the parties shall reference and be governed by the terms of this
Agreement. In the event of a conflict between the terms of this Agreement and a Schedule, the terms of
the Schedule shall prevail.

3. EQUIPMENT WARRANTY, USE AND MAINTENANCE.

Cincinnati Bell will maintain the equipment used to provide service under the applicable Schedules, in
good working order during the term specified in the applicable Schedule, subject to the exclusions set
forth under Section four 4 entitled Warranty Exclusions. Customer will permit Cincinnati Bell access to
equipment on Customer’s premises used to provide service hereunder and Cincinnati Bell will comply with
the Customer’s security and safety regulations at Customer’s site. Repair parts or replacement parts may
be new, remanufactured or refurbished at the discretion of Cincinnati Bell. Customer will not make any
modifications to the equipment used to provide service hereunder without the written permission of
Cincinnati Bell and will pay the cost of any repairs necessitated by unauthorized work.

4. WARRANTY EXCLUSIONS.

4.1 The warranties provided under Section three 3 do not cover services required to repair
damages, malfunctions or failures caused by: a Customer’s failure to follow Cincinnati Bell’s written
operation or maintenance instructions provided to Customer; b Customer’s unauthorized repair,
modifications or relocation of equipment used to provide services hereunder, or attachment to such
equipment of non- Cincinnati Bell equipment; and c abuse, misuse or negligent acts. Cincinnati Bell may
perform services in such instances on a time and materials or contract basis.

4.2 Cincinnati Bell will not be liable to Customer or third parties for any claims, loss or expense of
any kind or nature caused directly or indirectly by: i interruption or loss of use or loss of business; or ii
any consequential, indirect, special or incidental damages suffered by Customer or third parties
whatsoever.

4.3 EXCEPT AS SPECIFIED HEREIN AND ANY SCHEDULES, CINCINNATI BELL, ITS
SUBCONTRACTORS AND SUPPLIERS EXCEPT AS EXPRESSED IN WRITING BY THEM MAKE NO
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

5. TITLE OR RISK OF LOSS OF EQUIPMENT.

5.1 For equipment sold and installed to Customer by Cincinnati Bell, title shall pass to Customer on
the In-Service Date. Risk of loss shall pass at the time of delivery.

5.2 For all other equipment used in the provision of services under any of the Schedules, title shall
remain solely with Cincinnati Bell, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties. Cincinnati Bell will bear the risk of loss or damage to the equipment
used in the provision of service, except that Customer will be liable to Cincinnati Bell for the cost of repair
or replacement of equipment lost or damaged as a result of Customer’s negligence, intentional acts,
unauthorized installation or maintenance or other causes within the control of customer, its employees,
agents or subcontractors.

6. TERM.

This Agreement shall commence on the later date of execution by the parties below, and shall continue
until all Schedules have expired or been terminated. The term of each Schedule shall be as set forth
therein.
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Agreement No, 22301

7. GOVERNING LAW.

This Agreement shall be deemed to be a contract made under the laws of the State of Ohio, and the
intemal laws of such state shall govern the construction, interpretation and performance of this
Agreement, without reference to conflicts of law provisions. Any legal action between the parties arising
under this Agreement must be filed within two 2 years after the cause of the action arises.

8. CONFIDENTIAL INFORMATION.

During the term of this Agreement and for two years thereafter, neither party shall disclose any terms or
pricing contained in this Agreement or any confidential information disclosed by the other party.
Confidential information shall remain the property of the disclosing party and shall be labeled as either
"Confidential" or "Proprietary".

9. RESOLUTION OF DISPUTES.

9.1 The parties will attempt in good faith to resolve any controversy or claim arising out of or relating
to this Agreement promptly through discussions between themselves at the operational level. In the event
a resolution cannot be reached at the operational level, the disputing party shall give the other party
written notice of the dispute and such controversy or claim shall be negotiated between appointed counsel
or senior executives of the parties who have authority to settle the controversy, If the parties fail to
resolve such controversy or claim within thirty 30 days of the disputing party’s notice, either party may
seek arbitration as set forth below.

9.2 Any controversy or claim arising out of or relating to this Agreement, or a breach of this
Agreement, shall be finally settled by arbitration in Cincinnati, Ohio and shall be resolved under the laws
of the State of Ohio without regard to choice of law provisions. The arbitration shall be conducted before
a single arbitrator in accordance with the commercial rules and practices of the American Arbitration
Association then in effect.

9.3 The arbitrator shall have the power to order specific performance if requested. Any award, order,
or judgment pursuant to such arbitration shall be deemed final and binding and may be enforced in any
court of competent jurisdiction. The parties agree that the arbitrator shall have no power or authority to
make awards or issue orders of any kind except as expressly permitted by this Agreement, and in no
event shall the arbitrator have the authority to make any award that provides for punitive or exemplary
damages. All such arbitration proceedings shall be conducted on a confidential basis. Each Party is
responsible for its’ own attorney’s fees and other out-of-pocket costs incurred in connection with such
arbitration.

10. TERMS OF PAYMENT.

Invoices for Services are due and payable in U.S. dollars within thirty 30 days of invoice date Invoice
Due Date". Payments not received within thirty 30 days of invoice date are considered past due. In
addition to Cincinnati Bell undertaking any of the actions set forth in this Agreement, if any invoice is not
paid when due, Cincinnati Bell may: i apply a late charge equal to 2% or the maximum legal rate, if less
of the unpaid balance per month and/or ii take any action in connection with any other right or remedy
Cincinnati Bell may have under this Agreement in law or in equity. Customer shall be in default if
Customer fails to make payment as required and such failure remains uncured for five 5 calendar days
after the Invoice Due Date. If Customer in good faith disputes any portion of any Cincinnati Bell invoice,
Customer shall submit to Cincinnati Bell by the Invoice Due Date, full payment of the undisputed portion of
any Cincinnati Bell invoice and written documentation identifying and substantiating the disputed amount.
If Customer does not report a dispute within sixty 60 days following the date on the applicable invoice,
Customer shall have waived its right to dispute that invoice. Cincinnati Bell and Customer agree to use
their respective best efforts to resolve any dispute within thirty 30 days after Cincinnati Bell receives
written notice of the dispute from Customer. Any disputed amounts resolved in favor of Customer shall be
credited to Customer’s account on the next invoice following resolution of the dispute. Any disputed
amounts determined to be payable to Cincinnati Bell shall be due within 10 days of resolution of the
dispute.
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11. TERMINATION.

Notwithstanding the provisions regarding the Term and Termination Charges of each Schedule, and in
addition to the parties’ rights of termination specifically provided elsewhere in this Agreement, the
following shall apply:

11.1 In the event that one party breaches any material obligation provided hereunder, excluding
payment obligations, or in such Schedule other than Customer’s payment obligations, the other party
shall give the breaching party written notice of the breach and request that the breach be cured "Cure
Notice". If the breaching party fails to cure the specified breach within thirty 30 days of receipt of the
Cure Notice or such other mutually agreed upon time, the other party shall have the right to terminate
the Schedule, effective upon five 5 days prior written notice to the breaching party "Termination
Notice". The right of Cincinnati Bell and the Customer to terminate in any such case shall be in addition
to any other rights and remedies they may have hereunder or at law or in equity.

11.2 A party may, at its option, terminate a Schedule effective immediately upon written notice upon
the occurrence of an "Insolvency Event of Default" as defined below with respect to the other party. The
occurrence of any one or more of the following events shall constitute an ‘Insolvency Event of Default":
the other party admits in writing its inability to pay its debts generally or makes a general assignment for
the benefit of creditors; any affirmative act of insolvency by the other party or the filing by or against the
other party which is not dismissed within ninety 90 days of any petition or action under any bankruptcy,
reorganization, insolvency arrangement, liquidation, dissolution or moratorium law, or any other law or
laws for the relief of, or relating to, debtors; or the subjection of a material part of the other party’s property
to any levy, seizure, assignment or sale for or by any creditor, third party or governmental agency.

11.3 Customer shall have the right to terminate any Schedule for convenience at any time upon thirty
30 days prior written notice to Cincinnati Bell. The termination charge will apply and be considered,
except as noted in Section 4 of the Schedules, to be liquidated damages and will be Cincinnati Bell’s sole
remedy against Customer for early termination, except for outstanding charges. The termination liability
language contained within the applicable Schedule is not intended to indicate that the Commissions have
approved or sanctioned the specific termination charges contained herein. Signatories to the Agreement
shall be free to pursue whatever legal remedies they may have should a dispute arise.

11.4 One or more Schedules may be terminated by the Parties without causing a termination of this
Agreement or other Schedules.

12. INDEMNIFICATION.

Each Party shall indemnify, defend and hold harmless the other Party and its parent company, affiliates,
employees, directors, officers, and agents from and against all claims, demands, actions, causes of
actions, damages, liabilities, losses, and expenses including reasonable attorney’s fees incurred as a
result of claims for damage to property and/or personal injuries including death arising directly out of the
performance of obligations under this Agreement. A Party shall notify the other Party and describe the
claim or action within fourteen 14 days of becoming aware of the claim or action itself. Either Party may
undertake the defense of any such claim or action and permit the other Party to participate therein. The
settlement of any such claim or action by either Party without the other Party’s prior written consent, shall
release the other Party from its obligations hereunder with respect to such claim or action so settled.
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Agreement No. 22301

13. LIMITATIONS OF LIAB1LITY.

Cincinnati Bell’s liability arising out of: i the provision of Services; ii delays in the restoration of
Services; or iii arising out of mistakes, accidents, omissions, interruptions, errors or defects in
transmission, or delays caused by judicial or regulatory authorities, shall be subject to the limitations set
forth below and in the applicable Tariff. IN NO EVENT SHALL CINCINNATI BELL BE LIABLE TO
CUSTOMER, CUSTOMER’S OWN CUSTOMERS. OR ANY OTHER THIRD PARTY WITH RESPECT TO
THE SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE. STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE OF iNDIRECT,
CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL, SPECIAL, OR PUNITIVE DAMAGES, OR FOR
ANY LOST PROFITS. LOST REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CINCINNATI BELL OR CUSTOMER WAS
ADViSED OF THE POSS1B1L1TY OF SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES
WERE FORESEEABLE. FOR PURPOSES OF THIS SECTION, "CINCINNATI BELL" IS DEEMED TO
INCLUDE CINCINNATI BELL TELEPHONE COMPANY LLC, CINCINNATI BELL WIRELESS LLC,
CINCINNATI BELL ANY DISTANCE INC. AND THEIR RESPECTIVE SUBSIDIARIES AND AFFILIATES,
AND THE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, REPRESENTATIVES,
SUBCONTRACTORS AND SUPPLIERS OF EACH OF THEM.

The Parties hereto agree that the termination liabilities and the limitations on liability contained in this
Agreement are fair and reasonable adjustments to the uncertain and difficult to ascertain damages which
might arise under this Agreement and are intended to be reasonable allocations by the Parties of the
business risks inherent in this Agreement.

14. RESPONSIBILITIES OF EACH PARTY.

Each Party has and hereby retains the right to exercise full control of and supervision over its own
performance of its obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of their respective employees assisting in the performance of such
obligations. Each Party will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other regulations governing such
matters. Except for the limitations on liability as otherwise provided in this Agreement, each Party will be
responsible for its own acts and those of its employees, agents, and contractors during the performance of
that Party’s obligations hereunder.

15. SECURITY AND ACCESS.

Employees and agents of Cincinnati Bell and its subsidiaries, while on the premises of Customer, will
comply with all reasonable rules, regulations and security requirements of Customer.

16. WORK ON CUSTOMER’S PREMISES.

Cincinnati Bell shall comply with all applicable laws and will indemnify and hold Customer harmless from
and against any claims, demands, suits, losses, damages, costs and expenses arising out of Cincinnati
Bell’s noncompliance with any such laws. If Cincinnati Bell’s work under any Schedule involves
operations by Cincinnati Bell on the premises of Customer, Cincinnati Bell shall take all necessary
precautions to prevent the occurrence of any injury to person or property during the progress of such
work. Except to the extent such injury is the result of Customer’s negligence or willful misconduct,
Cincinnati Bell shall defend, indemnify and hold harmless Customer against any claims, demands, suits,
losses, damages, costs and expenses which are proximately caused by Cincinnati Bell’s employees or
agents against Customer, or which are due from any negligent act or omission of Cincinnati Bell, including
its employees, agents and subcontractors.

17. CUSTOMER OBLIGATIONS.

Prior to requesting repair service from Cincinnati Bell, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the Service is a result
of the Customer’s equipment or facilities. Customer shall be responsible for any such trouble resulting
from the Customer’s equipment or facilities. Customer will cooperate with any joint testing of the Service
reasonably requested by Cincinnati Bell.
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18. SYSTEM MAINTENANCE.

In the event Cincinnati Bell determines that it is necessary to interrupt Services or that there is a potential
for Services to be interrupted for the performance of system maintenance, Cincinnati Bell will use good
faith efforts to notify Customer prior to the performance of such maintenance and will schedule such
maintenance during non-peak hours midnight to 6:00 am. local time. In no event shall interruption for
system maintenance constitute a failure of performance by Cincinnati Bell.

19. SUBCONTRACTING.

Cincinnati Bell may subcontract work to be performed under this Agreement, but shall retain responsibility
for the work and will ensure that any subcontractor agrees to keep Customer’s information confidential.

20. CHANGES IN LAWS.

This Agreement is predicated upon current state and federal laws and regulations. If new laws or
regulations or new applications of current law and regulations affect this Agreement, either Party may
request on thirty 30 days’ written notice that one or more provisions be renegotiated consistent with the
changed circumstances.

21. FORCE MAJEURE.

No party shall be held liable for any delay or failure in performance of any part of this Agreement,
including any Schedule, caused by a force majeure condition, including fires, embargoes, explosions,
power blackouts, earthquakes, volcanic action, floods, wars, water, the elements, labor disputes such as
a work stoppage, civil disturbances, government requirements, civil or military authorities, acts of God or
a public enemy, inability to secure raw materials, inability to secure product of manufacturers or outside
vendors, inability to obtain transportation facilities, acts or omissions of transportation common carriers, or
other causes beyond its reasonable control whether or not similar to the foregoing conditions. If any force
majeure condition occurs, the Party whose performance fails or is delayed because of such force majeure
condition "Delayed Party" shall promptly give written notice thereof to the other Party. The Delayed
Party shall use all best efforts to avoid or mitigate performance delays despite a force majeure condition,
and shall restore performance as soon as the force majeure condition is removed.

22. GOOD FAITH PERFORMANCE.

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a
Party’s consent or agreement is required or requested hereunder, such Party shall not unreasonably
withhold or delay such consent or agreement, as the case may be.

23. NO LICENSE.

Except as expressly provided in this Agreement or a Schedule, no license under patents, copyrights,
trademarks, service marks, trade names or other indicia of origins, or any other intellectual property right
other than the limited license to use consistent with the terms, conditions and restrictions of this Agreement is
granted by either Party or shall be implied or arise by estoppel with respect to any transactions contemplated
under this Agreement.

24, AMENDMENTS; WAIVERS.

Except as otherwise provided in this Agreement, no amendment or waiver of any provision of this
Agreement, and no consent to any default under this Agreement, shall be effective unless the same shall
be in writing and signed by an authorized official of the Party against whom such amendment, waiver or
consent is claimed. In addition, no course of dealing or failure of any Party to strictly enforce any term,
righter condition of this Agreement shall be construed as a waiver of such term, right or condition.
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25. NOTICES.

All notices, demands, requests, elections, or other communications provided under this Agreement or
which may be given by one Party to the other Party under this Agreement and to the extent a notice
relates to an alleged breach, termination, or other claim under a Schedule, such notice shall be made in
writing unless specifically provided otherwise herein and unless otherwise specifically required by this
Agreement to be delivered to another representative or point of contact, shall be a delivered personally, b
delivered by express delivery service, c mailed, first class, certified mail postage prepaid, return receipt
requested or d delivered by telecopy; provided that a confirmation copy is sent by the method described in
a, b or c of this Section, to the following addresses of the Parties:

To Cincinnati Bell: To Customer:

Cincinnati Bell Telephone Company LLC Newport Aquarium
Attn: Legal Counsel Attn: b4obe. -

M/S 103-1290 1 Aquarium Way
221 East Fourth Street Newport. KY 41071
Cincinnati, OH 45202

and and
-,i’.r

Cincinnati Bell Telephone Company LLC Avaes4-Toohnologie Fodoral Oolleeonl
Attn: Acct Rep Newport Aquarium Attn: j" .

M/S 347-300 1 Aquarium Way
221 East Fourth Street Newport, KY 41071
Cincinnati, OH 45202

Changes in notice designation shall be made in writing and shall be deemed effective upon receipt.
Notices will be deemed given as of the earlier of I the date of actual receipt, ii the next business day
when notice is sent via express mail or personal delivery, iii four 4 business days after mailing in the
case of first class, certified U.S. mail or iv on the date set forth on the confirmation in the case of
telecopy.

26. NO RIGHTS TO THIRD PARTIES.

This Agreement shall not be deemed to provide third parties with any remedy, claim, right of action or
other right.

27. SEVERABILITY.

If any term, condition, or provision of this Agreement shall be invalid or unenforceable for any reason,
such invalidity or unenforceability shall not invalidate or render unenforceable the remainder of this
Agreement; and, unless such construction would be unreasonable, this Agreement shall be construed as
if not containing the invalid or unenforceable provision or provisions and the rights and obligations of each
Party shall be construed and enforced accordingly. If necessary to affect the intent of the Parties, the
Parties shall negotiate in good faith to amend this Agreement to replace the unenforceable language with
enforceable language that reflects such intent as closely as possible.

28. ASSIGNMENT.

Customer will not resell or permit any third party to use any of the services provided by Cincinnati Bell
hereunder. Neither Customer nor Cincinnati Bell may assign this Agreement without the prior written
consent of the other party, which shall not be unreasonably withheld or delayed. Neither party shall be
required to obtain consent in the case of a sale of all or substantially all the assets of itself or an
assignment to an entity directly or indirectly owning or controlling, owned or controlled by, or under
common control with the assigning party. Notwithstanding the foregoing, each party shall retain the right
to terminate this Agreement without further obligation or liability to the other party, its successors or
assigns, if, in its sole and exclusive judgment any assignment or purported assignment by the one party is
to be made to a competitor of the other party.
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29. ENTiRE AGREEMENT; CONTINUING OBLIGATIONS.

29.1 This Agreement constitutes the entire agreement between the Parties concerning the subject
matter hereof. All prior agreements, representations, statements, negotiations, understandings,
proposals, and undertakings, oral or written, with respect to the subject matter thereof are superseded and
replaced by the provisions of this Agreement.

29.2 Irrespective of any provision contained in this Agreement or in a Schedule to the contrary, the
following provisions of this Agreement shall take precedence over, supersede and control any conflicting
provision or the absence of a provision in each of the Schedules heretofore or hereinafter executed by
the parties: Articles 8 through 10 and Articles 12 through 32.

29.3 Any liability or obligation of any Party to the other Party for acts or omissions prior to the
cancellation or termination of this Agreement, any obligation of any Party to make payments, any
obligation of any Party under the provisions of Article 8 hereof regarding Confidential Information, Article 9
hereof regarding resolution of disputes, Articles 12 and 19 hereof regarding indemnification, and Article 13
regarding limitations on liability, and any provisions that, by their terms, are contemplated to survive or be
performed after termination of this Agreement, shall, in each case, survive cancellation or termination of
this Agreement.

29.4 The rights and obligations under this Agreement shall survive any merger or sale of either party
and shall be binding upon the successors and permitted assigns of each party.

29.5 Under federal law, Customer has a right, and Cincinnati Bell has a duty, to protect the
confidentiality of information regarding the telecommunications services Customer buys from Cincinnati
Bell, including the amount, type, and destination of Customer’s service usage; the way Cincinnati Bell
provides services to Customer; and Customer’s calling and billing records. Together, this confidential
information is described as Customer Propriety Network Information CPNI. Customer hereby consents
to Cincinnati Bell sharing its CPNI with Cincinnati Bell affiliates, subsidiaries and any other current or
future direct or indirect subsidiaries of the Cincinnati Bell parent company as well as Cincinnati Bell agents
and authorized sales representatives, to develop or bring new products or services to Customer’s
attention. This consent survives the termination of Customer’s service and is valid until Customer
affirmatively revokes or limits such consent.

30. REGULATORY APPROVAL; TARIFFS.

This Agreement is subject to applicable regulatory requirements. In the event of any conflict between the
terms of this Agreement including any Schedules and applicable regulatory requirements, such
regulatory requirements will take precedence and be controlling, pt with respect to the rates and any
termination charges agreed to in any Schedule. The obligations of Cincinnati Bell and Customer under
this Agreement may be contingent upon approval of this Agreement by applicable regulatory agencies,
including the Public Utilities Commission of Ohio and Public Services Commission of Kentucky. The
regulations and rates specified herein are in addition to applicable regulations and rates set forth in
Cincinnati Bell’s tariffs on file with regulatory agencies.

31. EXECUTED IN COUNTERPARTS.

This Agreement may be executed in any number of counterparts, each of whom shall be an original, but
such counterparts shall together constitute but one and the same instrument.

32. HEADINGS

The titles and headings of Articles and Sections of this Agreement have been inserted for convenience of
reference only and are not to be considered a part hereof and shall in no way define, modify, or restrict the
meaning or interpretation of the terms or provisions of this Agreement.

[Signature Page To FoiowJ
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IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date last written below.

NEWPOR AQUARIUM CINCINNATI BELL TELEPH CO LLC

By:

_____________________________

By:

Printed Name: &‘. c. Printed Nam . Y’idu l,¼j. R’iI

Title: ccc-cr.’u’4 e.t- Title: x-’ Y’YlCv".cLt Y

Date: I/A "/o C Date:

_______________________
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SCHEDULE I

FLAT BUSINESS LINE SERVICE

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thirty-six 36 months "Term". After expiration of the initial term, this
Schedule shall automatically renew at the current contract rate for twelve 12 month periods unless either
party terminates this Schedule by providing thirty 30 days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC "CBT", the service provider, reserves the right to
adjust rates at any time after the expiration of the initial term upon sixty 60 days prior written notice to
Customer, during which time Customer shall have the right to terminate the Schedule, without incurring
termination charges, if Customer does not agree to stated rate adjustment. In the event Customer does
not provide written and/or verbal notice of termination during the sixty 60 days period, Customer shall be
deemed to accept the rate adjustment.

2. DEFINITIONS

Flat Business Line 1FB - One flat rate analog business line. A phone line for which Customer pays a
single monthly charge for and on which the Customer may make as many local phone calls as the
Customer wishes during a month.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement’ and this
Schedule, CBT shall provide Customer with Flat Business Line "1FB" Service and Customer shall pay
CBT for such as follows:

[Service Descriition Q Monthly Unit Price
j Flat Business Line 1FB $39.99

All prices and rates herein are exclusive of any surcharges, taxes, additional charges, optional features
and any one-time nonrecurring charges unless otherwise noted. Any other regulated services not listed
herein which are provided by CBT to Customer, shall be governed by the rates, terms, and conditions of
the appropriate tariff. CBT shall comply with all applicable laws, rules, regulations, ordinances, and codes
collectively, "Legal Requirements" in connection with the provision of the Service. As of Agreement
execution date, Customer’s 1 FB information is as follows:

1II To & Service Address:
Service Descripflen

I Aquarium Way, Newpo
BTN

rt, KY 41071

Qy Unit Price Monthly Total

Flat Business Line 859-261-8585 10 $39.99 $399.90 J
4. TERMINATION CHARGES

In the event that 1FB Service under this Schedule is terminated by Customer for convenience or for
reasons other than CBT’s breach of this Schedule prior to the expiration of the Term, the Customer will
pay a termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the expiration of the Term.

[Signature Page To Follow]
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Agreement No. 22301

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
Flat Business Line Service Schedule as of the dates last written below.

NEWPORT AQUARIUM CINCINNATI BELL TELEPHONE OMP LLC

By:
ature

By:

_____________________________

Printed Na e: £‘.‘- Aot Printed NamTY"ld,.tf 4.i.i.,.

Title: 46c &c’i,t tc Title: SeLl S v1G fr

Date: t/ /o6 Date:
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Agreement No. 22301

SCHEDULE 2

24- LINE FULL ACCESS CONNECTIONS SERVICE AGREEMENT

TERM

Unless otherwise renewed or terminated in accordance with the provisions herein, the Term of this
Schedule shall become effective based on the latter of the provisioning or activation date "Effective
Date" and shall continue for thirty-sIx 36 months ‘Term". After expiration of the initial term, this
Schedule shall automatically renew at the current contract rate for twelve 12 month periods unless either
party terminates this Schedule by providing thirty 30 days advance written and/or verbal notice of
termination to the other party prior to the expiration of the then-current term. Notwithstanding the
foregoing, Cincinnati Bell Telephone Company LLC "CBT", the service provider, reserves the right to
adjust rates at any time after the expiration of the initial term upon sixty 60 days prior written notice to
Customer, during which time Customer shall have the right to terminate the Schedule, without incurring
termination charges, if Customer does not agree to stated rate adjustment. In the event Customer does
not provide written and/or verbal notice of termination during the sixty 60 days period, Customer shall be
deemed to accept the rate adjustment.

2. DEFiNiTiONS

2.1 Trunk Advantage -- An enhanced alternative to the existing analog-only PBX trunking service.
Trunk Advantage is digital PBX trunking service.

2.2 FUSE Dedicated internet Access - Defined as the engineering, configuration, installation,
maintenance and repair services provided by CBT to Customer necessary to interconnect Customer’s
network to the FUSE Dedicated Internet Access network for passage to the Internet for data transmission.

2.3 jg - Defined as a Network of Global Computers as defined in 1996 running on Transmission
Control Protocol TCP, on top of Internet Protocol Version Four IPv4.

2.4 Demarcation Point - Defined as the point of physical separation of CBT’s network, and
associated responsibilities, from Customer’s network and associated responsibilities. The location of the
Demarcation Point shall be the physical interface for FUSE Dedicated Internet Access service presented
by CBT to Customer.

3. SERVICES AND RATES

Subject to the terms and conditions of the Master Services Agreement hereinafter "Agreement’ and this
Schedule, CBT shall provide Customer with 24 - Line Full Access Connections Service and Customer
shall pay CBT for such, as follows:

Description USOC Unit Price
24- Line Full Access Connections Dedicated Ti WZEH6 1,050.00
Includes: 1 TRUNK Advantage w/ 24 2-way/DID Channels,
4 DID 20 # Blocks; 1 FUSE Dedicated Ti © 1.5Mbps & 24
One Reaches.

All prices and rates herein are exclusive of Port, EUCL, 911, USF, surcharges, taxes and onetime
charges unless otherwise noted. Any other regulated services not listed herein which are provided by CBT
to Customer, shall be governed by the rates, terms, and conditions of the appropriate tariff. CBT shall
comply with all applicable laws, rules, regulations, ordinances, and codes collectively, "Legal
Requirements" in connection with the provision of the 24 - Line Full Access Connections Service. As of
Agreement execution date, Customer’s 24 - Line Full Access Connections Service information is as
follows:
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Agreement No. 22301

Bill To & Service Address: 1 Aquarium Way, Newport, KY 41071
Service Description BTN Qy Unit Price Monthly

Iti
One-Time
InstaIIatj

24- Une Full Access 859-261-8585 1 $1,050.00 $1,050.00 Waived
Connections Trunk Advantage

4. PROVISION OF FUSE DEDICATED INTERNET ACCESS

4.1 CBT will provide FUSE Dedicated Internet Access service as specified above. Other "optional"
features relating to FUSE Dedicated Internet Access are also available to Customer if requested and
agreed upon by both parties.

4.2 Subject to Section 5, below, CBrs provision of FUSE Dedicated Internet Access will include the
maintenance and repair required to maintain the FUSE Dedicated Internet Access service in proper
working order on CBT’s side of the Demarcation Point.

4.3 FUSE Dedicated Internet Access will be available twenty-four 24 hours per day, seven 7 days
per week, except as required to update, enhance, maintain and/or repair FUSE Dedicated Internet
Access. CBT reserves the right to perform these tasks, as needed, during the off-peak hours, normally on
Sundays from 12:00 a.m. to 6:00 am. Downtime due to scheduled maintenance is not subject to the
Repair and Response policies in Section 5. If maintenance affects Customer, CBT will use reasonable
efforts to notify Customer in advance.

4.4 If a major outage to CBT’s network occurs, including FUSE Dedicated Internet Access, CBT will
use its’ best efforts to restore FUSE Dedicated Internet Access service as soon as reasonably possible,
subject to any federal or state laws or regulations that may specify priority for restoration of telephone
service, including without limitation, the National Security Emergency Preparedness Telecommunications
Service Priority System.

4.5 CBT will furnish Customer with a telephone number that Customer will use to report any trouble
with FUSE Dedicated Internet Access 1-800-FUSENET 387-3638, Option 4.

4.6 CBT will furnish Customer with Internet Protocol IP addresses within five 5 business days of
receipt of executed Agreement.

4.7 Unless otherwise agreed in writing, CBT will provide FUSE Dedicated Internet Access service for
TCP/IP based communication protocols for transmission across the Internet only.

4.8 The electrical signals of FUSE Dedicated Internet Access will operate in compliance with the
following American National Standard Institute "ANSI" or IEEE standards for Ethernet LANs operating at
a Native Mode of 10/100 Mbps, IEEE Standard 802.3 Carrier Sense Multiple Access with Collision
Detection CSMA/CD Access Method and Physical Layer Specifications.

5. FUSE DEDICATED INTERNET ACCESS REPAIR - RESPONSE TIME

5.1 CBT guarantees the availability of Customer’s network through the FUSE Dedicated Internet
Access network and to the Internet 99.9% of the time. This availability will be determined by verification
that Customer’s network is "reachable" 99.9% of the times checked from the furthest point in CBT’s FUSE
Dedicated Internet Access network. For each 1% below the 99.9% stated availability, CBT will credit
Customer $100.00. This guarantee only applies to FUSE Dedicated Internet Access. The physical
transport is not included.

5.2 CBT will use its best efforts to repair any inoperable FUSE Dedicated Internet Access port within
4 hours residential.based dedicated Integrated Services Digital Network [ISDN] excluded after Customer
has notified BT that such port is inoperable or it has come to the attention of CBT that Customer’s port is
inoperable. If such port remains inoperable for more than 8 hours after Customer has notified CBT that
such port is inoperable, CBT will credit Customer’s account for an amount equal to one-thirtieth 1/30 of
the applicable monthly charge for such port. The same credit will apply for each additional eight 8 hour
period that the port remains inoperable.

Confidential Page 13 of 15 Newport Aquarium MSA

TARIFF BRANCH

RECEIVED
3/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Agreement No. 22301

5,3 The total amount of all credits for any one inoperable port will not exceed the monthly port charge
for such inoperable port. The credit referred to herein shall be CBT’s entire liability and Customer’s
exclusive remedy for any damages resulting from such inoperable port. The above-mentioned Repair and
Response policies do not apply to any CBT facility outages ISDN, Ti. Frame Relay Network, LAN
Advantage, Integrated Advantage.

6. CUSTOMER’S OBLIGATIONS

6.1 Customer acknowledges billing for FUSE Dedicated Internet Access service will commence
when CBT’s transport facility is provisioned.

6.2 Customer acknowledges billing for FUSE Dedicated Internet Access hereunder, will commence
when CBT’s transport facility is provisioned and facility channels are tumed up for local service.

6.3 Customer will furnish, at its expense, such space, electrical power and environmental
conditioning at Customer’s premises as CBT may reasonably require in connection with performing its
obligations hereunder. Customer will permit CBT reasonable access to Customer’s premises, in
accordance with Customer’s normal security procedures, in connection with providing service hereunder.

6.4 Customer will provide, install and maintain, at its expense, all equipment and facilities necessary
for LAN interconnection on the Customer’s side of the Demarcation Point. Customer shall be responsible
for insuring that the operating characteristics of such equipment and facilities are compatible with CBT’s
FUSE Dedicated Internet Access and conform to the Technical Reference Specifications furnished by
CBT to Customer in connection with this Agreement.

6.5 Customer will cause its electrical signals at the Demarcation Point to conform to the applicable
ANSI or IEEE standards set forth in Section 4.8, above. Customer shall furnish any additional equipment
or facilities necessary to comply with such standards at their expense.

6.6 Without the prior written consent of CBT, Customer will not access, or attempt to access, any
equipment or facilities furnished by CBT in connection with this Agreement. Customer agrees to use
Internet access only for lawful purposes. Any content that CBT in its sole discretion considers being
obscene, lewd, lascivious, filthy, excessively violent, harassing, harmful, offensive or otherwise
objectionable shall entitle CBT to immediately terminate service without notice. Similarly, conduct by
Customer that in CBT’s sole discretion restricts or inhibits any other Internet Service Provider, subscriber,
person or entity from using or enjoying Fuse or another service will not be permitted and shall entitle CBT
to immediately terminate service without notice. Examples of such conduct include, but are not limited to,
sending of Unsolicited Commercial Email UCE, Unsolicited Bulk Email UBE or "SPAM", Commercial
advertisements in USENET News groups not intended for that purpose, attempts to access remote
computing systems without permission, port scanning and any attempts to subvert any network security
measures of Fuse or any other network. Customer will indemnify and hold harmless CBT, its officers,
directors, employees and agents, from and against any loss or expense, of whatever nature, arising out of
any unauthorized access to any equipment or facilities furnished by CBT in connection with this
Agreement.

6.7 Prior to requesting repair service from CBT, Customer will use its best efforts, including but not
limited to performing reasonable diagnostic tests, to verify whether any trouble with the FUSE Dedicated
internet Access service is a result of the Customer’s equipment or facilities. Customer shall be
responsible for any such trouble resulting from the Customer’s equipment or facilities. Customer will
cooperate with any joint testing of FUSE Dedicated Internet Access reasonably requested by CBT.
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7. PROCEDURES REGARDING THIRD PARTY COMPLAINTS

If CBT receives a complaint that any content provided by Customer through the use of FUSE, or provided
by any party using Customer’s account as permitted by this contract, infringes any copyright, trademark,
service mark, or other intellectual property right of any third party; or constitutes fraud, false advertising, or
misrepresentation; or constitutes libel, slander, or invasion of the right of privacy or publicity of any third
party; or otherwise violates the terms of this contract; CBT reserves the right to take appropriate action
including, without limitation, i taking down the offending material in compliance with the Digital
Millennium Copyright Act, 17 U.S.C. § 512, ii removing or disabling Customer’s access to the FUSE
service, and/or iii terminating Customer’s Subscription, with or without prior notice to Customer.

8. TITLE TO EQUIPMENT AND FACILITIES

All equipment and facilities used by CBT in providing FUSE Dedicated Internet Access hereunder will
remain the sole property of CBT, whether or not attached to or embedded in realty, unless otherwise
agreed to in writing by the parties with respect to specific equipment.

9. TERMiNATION CHARGES

9.1 In the event that 24-Line Full Access Connections Service Trunk Advantage which includes the
facility and channels as well as FUSE under this Agreement is terminated by Customer for convenience
or for reasons other than CBT’s breach of this Agreement prior to the expiration of the Term, the
Customer will pay a termination charge equal to all remaining amounts due or to become due, including but
not limited to all monthly charges for which Customer would have been responsible if the Customer had not
terminated prior to the expiration of the Term. All terminations in service will result in IP addresses assigned
to customers by FUSE Dedicated Internet Access reverting back to FUSE Dedicated Internet Access.

9.2 If nonrecurring charges associated with the installation of 24-Line Full Access Connections
Service are waived and the 24-Line Full Access Trunk Advantage service is then terminated prior to the
expiration of the Term, the customer will become liable for payment of the waived charges.

IN WITNESS WHEREOF, the Parties have caused their respective duly authorized representatives to execute this
24 - Line Full Access Connections Service Schedule as of the dates last written below.

NEWPORT AQUARIUM CINCINNATI BELL TELEPH9Y LLC

By: By:

_____________________________

,,,-" Signature Signature

Printed Name: . Printed Name:

Title: ,XCr,rci ‘.i c. Vcec.N," Title: tLi’, YC vtC.C t!

Date: 7,4 C Date:

____________________
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Cincinnati Beff

Pricing Agreement 1/
Customer
Pepsi Americas

Service Provider
Cincinnati Bell

Agreement No.
22080

Address
4315 Olympic Blvd

Address
201 East Fourth Street

Order No.

P0 Box 2301
Service Provider Contact
Cyndia Meierdiercks

City State Zip Code
Erlanger KY 41018

City State Zip Code
Cincinnati OH 45201

Tetephone No.
5133971608

Qty Units j- Description

-
Term Clauses

Per Unit
Monthly

Per Unit
Monthly One-time One-time

Service Address: 4315 Olympic Blvd Erlangor KY

1 Each Trunk Advantage Facility 36 Months 42 470.00 470.00 0.00 0.00

8 Each DID 20# Blocks 36 Months 0.00 0.00 000 0.00

23 Each Two Way/DID Channels 36 Months 10.00 230.00 0.00 0.00

Total 700.00 0.00

Confidential Statement DATE OF PRINT: January 10, 2006 Contract #: 22080
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:nc,nnatiBell

Pricing Agreement

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over CBT.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

Installation/One-time charge does not cover premise technician work outside of the hours 8 am. to 5 p.m.

The term Cincinnati Bell" shall be deemed to include the parent company and its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents Incorporated herein shall be deemed to be
binding upon the parties.

cusToMERs SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL CUSTOMERS SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE

‘it1,]/t
Name of ‘,pd Representative Print

r.1!iba:1!

Title

,

Signature of thou p en i Date

/%
Na e of Auth zed Representative Print
nO

Title Signsture of Authorized Representative

ce
Date

‘

Confidential Statement DATE OF PRINT: January 10, 2006 Contract #: 22080
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©
CincinnatiBell

PricingAgreement

Customer

Road 10
Service Provider
Cincinnati Bell

Agreement No.

22474
Address Address Order No.
22lGrandview Drive 201 East Fourth Street

City State Zip Code

P0 Box 2301
City State Zip Code

Service Provider Contact
Allison Baugh

Telephone No.
Ft. Mitchell KY 41017 Cincinnati OH 45201 5133975874

-

Per Unit 1QT1lT Description Term Clausesj Monthly Monthly
Service Address: 221 Grandview Dr. Ft. Mitchell KY

Per Unit
One-time One-time

thFlatLineSuutnese 1 24 Month

35OO 01 O.

0.00

In addition to Agreement charges, customers will incur all regulated charges mandated by the Regulatory Commissions
with jurisdiction over CBT.

All prices and rates are exclusive of any surcharges and taxes.

The Agreement shall become effective on the latter of the provisioning or activation date "Effective Date".

lnstaliationlOne-time charge does not cover premise technician work outside of the hours 8 am. to 5 p.m.

The term "Cincinnati Bell" shall be deemed to include the parent company and its affiliates and subsidiaries.

Facsimile signatures to this Agreement and any additional documents incorporated herein shall be deemed to be
binding upon the parties.

CUSTOMERS SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED TO ThIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDERAND ANY SUBSEQUENT ORDERS

ACCEPTED BY CINCINNATI BELL. CUSTOMER’S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CINCINNATI BELL TO REQUEST
CREDIT INFORMATiON FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

SJN1D11e
Name of Authorized Representative Print

6J4ct ViiQ £
ZJUPJLti.Ji:i5i

Title

VP
Signature of Authorized Representative

,p&:
Date

Name of Authorized Representative Print Title Signs roof Authorized Representative Date

Confidential Statement DATE OF PRINT: January 27, 2006 Contract 1*: 22474
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CincinnatiBell
Supplement

Customer Legal Name of Company
Road ID

Agreement Number
22474

Cincinnati Bell Contact Date
Allison Baugh January 27, 2006

This is a Supplement to the Original Agreement referred to above the "Agreement’ between Cincinnati Bell and/or its
subsidiaries "Cincinnati Bell" and the Customer above.

In the event of any inconsistencies between the Agreement and this Supplement, the terms and conditions of this
Supplement shall prevail.

The parties hereby covenant and agree as follows:

Unless otherwise defined in this Supplement, capitalized terms shall have the meaning ascribed thereto in the
Agreement;

4 TERMS AND CONDITIONS

A. TERM.

After expiration of the initial termas stated on thePricing Agreement sheet, this Agreementshall
automatically renew at the current contract rate for twelve 12 month periods unless either party
terminates this Agreementby providingthirty 30 daysadvancewritten andlor veibal noticeof
terminationto theotherparty prior to theexpirationofthethen-currentterm. Notwithstanding the
foregoing,CincinnatiBell TelephoneCompanyLLC "CBT", an affiliate of Cincinnati Bell, reserves
the right to adjustratesat any time afterthe expirationoftheinitial termuponsixty 60 daysprior
writtennoticeto Customer,duringwhich timeCustomershallhave theright to terminatethe
Agreement,without incurringterminationcharges,if Customerdoesnotagreeto statedrate
adjustmentIn the eventCustomerdoesnotprovidewrittenand/orverbalnoticeof terminationduring
the sixty 60 dayperiod,Customershallbedeemedto accepttherateadjustment.

B. DEFINITIONS

ElatBusinessLine I FB - Flatrate analogbusinessline. A phoneline for which Customerpaysa
single monthlychargefor andon which the Customermay make asmanylocalphonecallsas the
Customerwishes duringa month.

C. SERVICES AND RATES

.1 FlatBusinessLineservicewill beprovidedasspecifiedon theattachedPricingAgreement

.2 If Customercancels,in wholeor in part, anyrequestedaddition, rearrangement,relocation
orothermodificationto FlatBusinessLineprior to completionthereof,Customerwill reimburseCBT
for theactualexpensesincurred by CBT in connectionwith suchmodificationprior to CBrsreceipt
of noticeof cancellation;provided,however,theamount of suchreimbursementwill not exceedthe
service,construction,installation,terminationand otherchargesforwhich Customerwould have
otherwisebeenresponsible.

.3 Customerwill beresponsiblefor all taxes, assessmentsorotherchargesexcludingtaxes
bssedon CBT’s netincomeimposeduponor relstingto the provisionoruse of theproductsand
servicesprovidedhereunder.

.4 Any other regulatedservicesnot listedherein whichareprovidedby CBT to Customer,shall
be governedby the rates, terms,and conditionsof theappropriatetarifF. CBT shall comply with all
applicablelaws, rules, regulations,ordinances,and codescollectively, "LegalRequirements"in
connectionwith theprovision of theFlatBusinessLine service.

1. TERMINATION CHARGES

.3 In theeventthatFlat BusinessLineserviceunderthis Agreement is terminatedby Customer
forconvenienceor for reasonsother thanCDT’s breachof this Agreementprior to theexpirationof
theTems, theCustomerwill pay a terminationchargeequalto all remainingamountsdueorto
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© CincinnatiBell
Supplement

Customer Legal Name of Company
Road ID

Agreement Number
22474

Cincinnati Bell Contact Date
Allison Baugh January 27, 2006

becomedue,includingbutnotlimited to all monthlychargesfor which Customerwould have been
responsibleif theCustomerhadnot terminatedprior to theexpirationof the Term.

.2 If nonrecurringchargesassociatedwith theinstallation of FlatBusinessLineserviceare
waivedand theFlat BusinessLineserviceis then terminatedprior to theexpirationof theTerm,the
customerwill becomeliable forpaymentof thewaivedcharges.

Customer Initials Date

DATE OF PRINT: January 27, 2006 Contract # 22474
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Cincinnati Bell

TRUNK ADVANTAGE SERVICE AGREEMENT

Customer Name
United Dairy Farmers, Inc.

CINCINNATI BELL TELEPHONE
COMPANY LLC "CBT’

Contract No.
ASCZ-6J5TBW

Address
2825 Crescent Springs Rd.

Address
201 East Fourth Street, P.O. Box 2301

Order No.

City State Zip Code
Erlanger KY 41018

City State Zip Code
Cincinnati OH 45201

CBT Contact Telephone No.
Kelly Wiedenbein 513-397-0926

Billing Telephone No.
859-578-1200

Technical Contact Telephone No.
Gail Bechtold 513-397-1637

Term: X 60 months

Service Description USOC Term
Months

Quantity Unit Price Monthly
Price

Installation /
One-Time Charge

TRUNK Advantage Facility D7W 60 1 $400.00 $400.00 $0.00

2-Way/DID Channels TF7CX 60 24 $9.25 $222.00 $0.00

DID 20 # Blocks NEF 30 $2.60 $78.00 $0.00

Secondary Service Location Name Subtotal $700.00 $0.00

Street Address Subtotal From Attached /
Additional_Pages

City State Zip
Code Grand Total $700.00 $0.00

Remarks: * All prices and rates herein are exclusive of any surcharges and
taxes.

* This Agreement shall become effective on the latter of the
provisioning or in-service date "Effective Date".

* Installation / One-Time Charge does not cover premise technician
work outside of the normal business hours of 8 am. to 5 p.m.

* Facsimile signatures to this Agreement and any additional
documents incorporated herein shall be deemed to be binding upon
the parties.

CUSTOMERS SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE
TERMS AND CONDITIONS ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS
ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMERS SIGNATURE
ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

United Dairy Farmers, Inc. "Customer"

Signature:

Printed Name:

Title: vj
Date: I I j I

Cincinnati B

Signature:

Printed Name:

Title:

Date:

II Tele one Corn any LLC

"ij_J
ac’c, e

Ehe-s
t-2.-cj

O/’72U’ ic-
Confidential - United Dairy Farmers, Inc. Page 1 of 3 Trunk Advantage Agreement

C/1d’7 -V-O

TARIFF BRANCH

RECEIVED
3/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cincinnati Belt"
TRUNK ADVANTAGE TERMS & CONDITIONS

1. Term

After expiration of the initial term, this Agreement shall be
automatically changed to month-to-month service subject to
the then current month-to-month service rates and the terms
and conditions of this Agreement. Either party may terminate
the month-to-month service by giving thirty 30 days notice,
no other penalties or termination fees will be due.

2. Tariff Coveraoe

This TRUNK Advantage offering is provided pursuant to the
provisions of Cincinnati Bell’s General Exchange Tariff filed
with and approved by the Public Utilities Commission of Ohio
and the Public Service Commission of Kentucky. The
following conditions, while not all inclusive, are among those
controlled by the General Exchange Tariff:

a If Customer terminates a TRUNK Advantage Service
which includes the facility, channels and optional
features prior to completion of the 12-month minimum
service period or the VTPP Agreement period, they will
be subject to termination charges.

b Conditions and regulations concerning the Variable Term
Payment Plan VTPP.

c Periods of service, including the 12-month minimum
period of service. Service periods of 24 months, 36
months and 60 months are also available.

d Conditions and regulations concerning upgrades from
existing analog trunk service to TRUNK Advantage, and
applicable non-recurring charges.

e Billing for this service.

1 Limitations of liability.

The General Exchange Tariffs are available for inspection at
any Cincinnati Bell business office.

3. Chanoes In Service or Rates

Rates shown are those in effect on this date. Quantities
shown are based upon information given by the Customer to
Cincinnati Bell on this date. In the event of 1 a change in the
quantity of service requested by Customer and/or 2 the
rates shown are not those in effect at the time of installation,
an attachment will be provided to Customer by Cincinnati Bell
which will reflect the actual quantities and rates in effect for
this service as installed and billed.

4. Subsequent Customer Orders

Additional channels, or facilities can be added to TRUNK
Advantage service pursuant to the provisions of this
Agreement and the Cincinnati Bell’s General Exchange Tariff.

Additional orders can be coterminous with original expiration
date. This Agreement applies to any additions matching the
original expiration date. Additions with new expiration dates
will require a new separate Agreement.

Charges for services not described herein including, but not
limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified
herein.

5. TermInation Charges

a If a Customer terminates service, without cause, prior to
the expiration of the term, the Customer will pay to
Cincinnati Bell termination charge equal to all remaining
amounts due or to become due, including but not limited
to all monthly charges for which Customer would have
been responsible if the Customer had not terminated
prior to the end of the applicable 12. 24, 36 or 60-month
term payment plan.

b If Customer removes one or more facilitys, channels
and/or optional features from service prior to the
expiration of the term hereof, Customer will pay to
Cincinnati Bell a termination charge equal to all monthly
charges for such facilitys, channels, and/or optional
features for which Customer would have been
responsible if the Customer had not terminated prior to the
end of the applicable 12. 24, 36 or 60-month term payment
plan.

c If nonrecurring charges associated with the installation of
a Service are waived and the service is then terminated
prior to completion of the 12-month minimum service
period or the VTPP Agreement period, the Customer will
become liable for payment of the waived charges.

d Commission approval of the termination liability for TRUNK
Advantage Agreements, as described above, is not
intended to indicate that the Commission has approved or
sanctioned any terms or provisions contained therein.
Signatories to such Agreements shall be free to pursue
whatever legal remedies they may have should a dispute
arise.

6. Upgrades

Customers wishing to upgrade existing analog trunk service
or TRUNK Advantage to PRIME Advantage will not be
charged installation for the number of existing
trunks/channels that are moved to PRIME Advantage. Initial
charges for facilities, features, and additional channels will
still apply.
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Customers wishing to upgrade existing TRUNK Advantage
service to PRIME Advantage can terminate their current
Agreement without penalty under the condition that a new
PRIME Advantage Agreement is signed.

7. Compliance with Tariff

Customer agrees to comply with all of the provisions of the
General Exchange Tariffs applicable to this service. In the
event of any conflict between the provisions of this
Agreement and the Cincinnati Bell’s General Exchange
Tariffs, the provisions of the General Exchange Tariffs will
take precedence and be controlling

8. AddItional Terms

General terms and conditions for TRUNK Advantage
Agreements are explained in the tariff. This explanation is for
clarification and situations outside of those covered by the
general terms and conditions.

* If tariffed rates go up before the expiration of a Customer’s
Agreement, the Customer will remain at the lower
agreed to rates until Agreement expiration.

* If tariffed rates go down before the expiration of a
Customer’s Agreement, they will have the option to
recast their Agreement for another 12-month minimum,
24-month, 38-month, or 60-month service period at the
new tariffed rates. This is not an automatic process, it
must be Customer initiated.

* If the TRUNK Advantage facility is maintained, a Customer
may add, delete or change channels from their existing
service without a new Agreement.

* If a Customer wishes to add facilities to their current
service, a new Agreement should be signed. There are
two scenarios a Customer can choose from:

1 The new Agreement can end coterminously with
the original Agreement and follow the same rate
structure. If this is the case, it must be stated in the
remarks section of the Agreement, and referred to
the original Agreement number. Be sure to state
the date of expiration.

2 The new Agreement can be separate with its own
expiration date and rates following the current
tariffed rate structure.

* If a Customer moves their business to another location
within our operating territory prior to the expiration of
their Agreement, the Agreement will move with them.
They will not suffer termination penalties unless they
lessen the number of TRUNK Advantage facilities at the
new location. The Agreement will continue with the
original expiration date and rate structure. The
Customer will be subject to all normal installation and
service charges associated with moving the service.

* Invoices for Services are due and payable in U.S.
dollars within thirty 30 days of invoice date Invoice
Due Date". Payments not received within thirty 30
days of invoice date are considered past due. In
addition to CBT undertaking any of the actions set forth
in this Agreement, if any invoice is not paid when due,
CBT may: i apply a late charge equal to 2% or the
maximum legal rate, if less of the unpaid balance per
month and/or ii take any action in connection with any
other right or remedy CBT may have under this
Agreement in law or in equity. Customer shall be in
default if Customer fails to make payment as required
and such failure remains uncured for five 5 calendar
days after the Invoice Due Date. If Customer in good
faith disputes any portion of any CBT invoice, Customer
shall submit to CBT by the Invoice Due Date, full
payment of the undisputed portion of any CBT invoice
and written documentation identifying and
substantiating the disputed amount. If the Customer
believes they have been incorrectly billed, Customer
should contact the Cincinnati Bell business Office within
sixty 60 days of invoice date to initiate a billing review.
CBT and Customer agree to use their respective best
efforts to resolve any dispute within thirty 30 days after
CBT receives written notice of the dispute from
Customer. Any disputed amounts resolved in favor of
Customer shall be credited to Customer’s account on
the next invoice following resolution of the dispute. Any
disputed amounts determined to be payable to CBT
shall be due within 10 days of resolution of the
dispute.

* During the term of this Agreement and for two years
thereafter, neither party shall disclose any terms or
pricing contained in this Agreement or any confidential
information disclosed by the other party. Confidential
information shall remain the property of the disclosing
party and shall be labeled as either "Confidential’ or
"Proprietary". Under federal law, Customer has a right,
and Cincinnati Bell a duty, to protect the confidentiality
of information regarding the telecommunications
services Customer buys from Cincinnati Bell including
the amount, type, and destination of Customer’s service
usage hereunder; the way Cincinnati Bell provides
services to Customer; and Customer’s calling and
billing records. Together, this confidential information is
described as Customer Propriety Network Information
CPNI. Customer hereby consents to Cincinnati Bell
sharing its CPNI with affiliates, subsidiaries and any
other current or future direct or indirect subsidiaries of
the Cincinnati Bell parent company as well as agents
and authorized sales representatives thereof, to
develop or bring new products or services to
Customer’s attention. This consent survives the
termination of Customer’s service and is valid until
Customer affirmatively revokes or limits such consent.

[ Customer Initials Da
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